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Mr. Chris Robinson:

After much communication with you and thank you for your assistance, we are responding to
the Violation Notice we received.

We believe the oven was running properly and temperatures were where they were supposed
to be and that the recorded temperatures and data were not properly done.

We can really not explain fully why they, the temperatures and data, are what they were
written. Our brother who did that no longer works here. Menno has taken over that job and he had,
and it not having any problems keeping the oven at the required temperature and keeping good records
and controi of the oven.

The oven was calibrated on October 27, 2020 (see attached). G R ! P S was called in after our
first conversation and assisted with fine tuning the controls and temperatures (see attached). We are
spending this weekend reinsulating the oven walls with new oven boards (see attached).

Work has been very slow, a full 35% less work as compared to 2018 and 2019, But not as bad as
2020. It has been a real struggle. But, when we do strip the temperatures are where they have to be.
You saw that from the video and sent. We are very mindful of what we need to do, by maintaining the
oven and running it efficiently.

We hope what we have submitted will show we are keeping to the guide lines requested.

Respectfully

Chm 4 Lol

Erik M. Klimek
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