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Chris Robinson
Environmental Quality Analyst
Air Quality Division

Grand Rapids District Office
350 Ottawa, NW, Unit 10
Grand Rapids, MI 49503

Re: SRN: N5995, Muskegon County

Dear Mr. Robinson:: -

Thank you for ybur recent visit. Feel free to stop in and inspect our operation any time you are
in the area. We take pride in maintaining a clean and well organized operation.

In the past we worked with Jennifer Dixon. Our practice to have the operators monitor and
document oven operations has been acceptable. That being said, we invested in temperature
recorders on three of our ovens and during your visit we were in the process of installing two
additional chart recorders.

With respect to BO4, we found the pen was misaligned and reading low. The afterburner was
operating above 1400 degrees.

The chart recorder for BO 1 was in the process of being installed to provide for more accurate
measurements and records of the oven operation.

At this time all of the afterburners have been set to a minimum temperature of 1405 degrees.
It is the operator’s responsibility to monitor the condition of the ovens during processing and

report any problems. On a daily basis it is the responsibility of the production controller to
review the charts and take action when an out of control condition is found or reported.
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In addition, we have added to our preventative maintenance program to verify the calibration of
the chart recorders.

Cc: Ms. Heidi Hollenbach, DEQ
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