
DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION

ACTIVITY REPORT: On-site Inspection
B265762628

FACILITY: Rugged Liner Plant 2 (formerly A.O. Smith) SRN / ID: B2657 
LOCATION: 200 UNIVERSAL DR, OWOSSO DISTRICT: Lansing
CITY: OWOSSO COUNTY: SHIAWASSEE
CONTACT: ACTIVITY DATE: 04/19/2022
STAFF: Michelle Luplow COMPLIANCE STATUS:  Compliance SOURCE CLASS: MINOR
SUBJECT: Unannounced, onsite compliance inspection to determine the operating status of Rugged Liner Plant 2 and to ensure 
compliance with Michigan’s Air Pollution Control Rules.
RESOLVED COMPLAINTS: 

Inspected by: Michelle Luplow

Personnel present: Pat, Shipping Supervisor

                                  Rob Callison, Plant Manager (rob.callison@ruggedliner.com)

Purpose

Perform an unannounced, onsite compliance inspection to determine the operating status of Rugged Liner Plant 
2 and to ensure compliance with Michigan’s Air Pollution Control Rules.

Inspection & Facility Background

This facility was last inspected by the Air Quality Division (AQD) in 2015. PTI 121-96 for a varnish dip and oven, 
paint booth, and cold cleaner was voided at that time because the equipment had been removed.

At approximately 10:20 a.m. on April 19, 2022, I met with Pat, Shipping Supervisor, and Rob Callison, Plant 
Manager. I explained to them that I was there to get to a tour of the facility and to verify that this facility does not 
own or operate any equipment that requires a permit from the AQD. 

R. Callison verified that Rugged Liner Plant 2 is a storage facility for Rugged Liner products, including tonneau 
covers, bed liners, bed mats, and wheel wells for customers like Ford, Chevrolet, Toyota, Nissan, Dodge, etc.

R. Callison and I made a walkthrough of the entire warehouse; I only observed office space, storage shelves, and 
storage space where Rugged Liner products are kept prior to shipping. There is no equipment at this site, exempt 
or otherwise.

Compliance Statement

Rugged Liner Plant 2 appears to be in compliance with AQD Rules at this time.
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